
Manage Your 
Child’s Health 
with Proxy Access
on the NHS App

 

With proxy access on the NHS 
App, you can manage repeat 
prescriptions, check GP medical 
records and access NHS 111 
services all in one place.

It’s simple and secure, and 
here’s how to get started...



What is Proxy Access?

Proxy access allows you to use the NHS App to manage someone else’s 
healthcare, like your child’s. It’s perfect for parents and carers who want to keep 
track of their child’s appointments, prescriptions, and health information. You 
can also use proxy access for other relatives, like an older parent, or anyone 
else you care for, if they are registered at the same GP practice as you.

Benefits

• Manage your Appointments: Never miss a vaccination or check-up.
• Repeat Prescriptions: Request a repeat prescription with just a few taps.
• GP Health Record Access: Stay informed about your child’s test results

and medical history.
• 24/7 Access to NHS 111 online for medical help.

Getting Set Up

Proxy access can be given to parents, legal guardians or carers, so long as 
you are both registered with the same GP practice in England. Anyone aged 
13 and over needs to consent to you having access to their records.

• Download the NHS App – there’s a step-by-step guide to help you:
NHS App step by step guide - NHS England Digital.

• Login or create an account for you.

• Contact your GP practice to request access – Identity documents will
be needed.

• Once approved, your profiles will be linked, and you’ll be able to log
into the app and switch profiles to view your child’s information.

The NHS App is available on iOS and Android:

You can also use the NHS website.

https://digital.nhs.uk/services/nhs-app/toolkit/step-by-step-guide
www.nhsapp.service.nhs.uk/login



